
Ealing	  Ma)ers	  is	  a	  borough-‐wide	  alliance	  of	  residents’	  associa8ons	  and	  community	  
groups	  (including	  local	  conserva8on	  panels	  and	  neighbourhood	  forums).	  We	  formed	  
in	  response	  to	  changes	  sweeping	  through	  the	  London	  Borough	  of	  Ealing	  that	  are	  
trashing	  our	  heritage,	  disposing	  of	  our	  public	  assets	  and	  generally	  ruining	  the	  fabric	  
of	  our	  communi8es	  in	  a	  way	  that	  residents	  find	  themselves	  increasingly	  powerless	  to	  
resist.	  
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Prior	  to	  seGng	  up	  Ealing	  Ma)ers,	  a	  group	  of	  residents	  from	  Central	  and	  West	  Ealing	  
and	  Hanwell	  invited	  as	  many	  local	  community	  groups	  and	  residents’	  associa8ons	  as	  
we	  could	  iden8fy	  to	  take	  part	  in	  a	  survey.	  The	  aims	  of	  the	  survey	  were	  to	  allow	  
groups	  from	  across	  the	  borough	  to	  give	  voice	  the	  issues	  of	  concern	  to	  them	  and	  to	  
determine	  how	  much	  common	  ground	  there	  was	  between	  us.	  	  
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The	  survey	  was	  aimed	  at	  the	  Chairs	  of	  residents’	  associa8ons	  and	  community	  groups	  
across	  the	  borough.	  Some	  groups	  provided	  mul8ple	  responses.	  In	  these	  cases	  the	  
response	  of	  the	  Chair	  only	  is	  included	  here	  in	  order	  to	  give	  equal	  weight	  to	  the	  
groups	  rather	  than	  to	  individuals.	  In	  the	  case	  of	  mul8ple	  responses	  from	  members	  
rather	  than	  the	  Chair,	  answers	  were	  averaged	  for	  the	  group.	  Responses	  from	  
individuals	  without	  an	  RA/CG	  affilia8on	  (including	  those	  with	  a	  poli8cal	  affilia8on,	  
e.g.	  the	  Ealing	  Green	  Party)	  have	  been	  excluded	  from	  this	  analysis.	  	  
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The	  survey	  started	  by	  asking	  each	  respondent	  to	  describe	  in	  their	  own	  words	  those	  
issues	  of	  par8cular	  concern	  to	  its	  members.	  Charts	  4-‐9	  contain	  an	  analysis	  of	  these	  
issues	  in	  order	  of	  the	  frequency	  with	  which	  they	  were	  men8oned	  by	  the	  individual	  
groups	  (the	  number	  in	  brackets	  in	  the	  8tle).	  The	  charts	  include	  verba8m	  comments	  
that	  typify	  the	  types	  of	  comments	  received	  about	  each	  issue.	  Planning	  and	  
development,	  men8oned	  by	  16	  of	  the	  29	  groups,	  was	  the	  topic	  that	  exercised	  the	  
greatest	  number	  of	  residents’	  associa8on/community	  groups.	  	  
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The	  numbers	  in	  brackets	  indicate	  the	  number	  of	  groups	  men8oning	  each	  issue.	  
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When	  asked	  how	  sa8sfied	  they	  were	  with	  the	  support	  they	  received	  on	  the	  issues	  
they	  raised	  from	  the	  ‘powers	  that	  be’,	  only	  one	  group	  expressed	  moderate	  
sa8sfac8on.	  Virtually	  all	  of	  the	  remainder	  were	  dissa8sfied	  to	  some	  extent,	  while	  16	  
were	  ‘not	  at	  all	  sa8sfied’.	  This	  ques8on	  used	  the	  vague	  term	  ‘powers	  that	  be’	  given	  
that	  not	  all	  of	  the	  issues	  raised	  in	  the	  previous	  ques8on	  were	  the	  responsibility	  of	  a	  
single	  organisa8on.	  

11	  



Respondents	  were	  given	  the	  opportunity	  to	  describe	  the	  reasons	  for	  their	  
sa8sfac8on/dissa8sfac8on	  at	  Q4.	  Since	  the	  responses	  to	  that	  ques8on	  were	  
overwhelmingly	  nega8ve,	  only	  the	  reasons	  for	  dissa8sfac8on	  have	  been	  analysed	  
here.	  Overall	  they	  related	  to	  the	  failure	  of	  Ealing	  Council	  (primarily)	  and	  other	  bodies	  
to	  engage	  with	  the	  community.	  
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The	  following	  ques8ons	  a)empted	  to	  quan8fy	  some	  of	  the	  key	  issues	  by	  asking	  
respondents	  to	  agree/disagree	  with	  a	  series	  of	  twelve	  statements.	  Responses	  were	  
scored	  to	  reflect	  the	  intensity	  of	  agreement/disagreement	  and	  then	  averaged	  across	  
all	  respondents.	  In	  the	  system	  used,	  a	  score	  of	  3	  is	  neutral.	  Anything	  above	  that	  
marks	  agreement,	  and	  anything	  below	  marks	  disagreement.	  This	  chart	  ranks	  the	  six	  
statements	  with	  the	  strongest	  level	  of	  agreement	  across	  all	  respondents.	  
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Acer	  indica8ng	  their	  agreement/disagreement	  with	  each	  of	  the	  statements	  at	  Q6,	  
respondents	  were	  asked	  to	  nominate	  in	  order	  of	  importance	  the	  three	  issues	  
contained	  in	  the	  statements	  that	  were	  most	  important	  to	  their	  group.	  Individual	  
scores	  were	  assigned	  and	  then	  cumulated	  and	  the	  solid	  red	  bars	  show	  the	  results.	  
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This	  chart	  shows	  the	  second	  tranche	  of	  statements	  and	  their	  scores	  and	  should	  be	  
read	  with	  the	  previous	  two	  charts.	  To	  be	  noted	  is	  the	  fact	  that	  the	  lack	  of	  new	  
infrastructure	  and	  the	  loss	  of	  civic	  buildings	  ranked	  equally	  with	  the	  downgrading	  or	  
loss	  of	  essen8al	  services	  shown	  on	  the	  previous	  chart.	  Also	  noteworthy	  is	  the	  fact	  
that	  all	  the	  statements	  a)racted	  considerably	  more	  agreement	  than	  disagreement.	  	  
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Respondents	  were	  given	  a	  final	  opportunity	  to	  add	  anything	  else	  they	  wanted	  to	  in	  
this	  open	  ended	  ques8on.	  This	  a)racted	  a	  wide	  range	  of	  comments,	  many	  of	  which	  
had	  already	  been	  covered	  in	  the	  preceding	  parts	  of	  the	  ques8onnaire.	  For	  this	  
reason,	  this	  chart	  focuses	  on	  comments	  that	  had	  not	  been	  previously	  made,	  in	  
par8cular	  how	  Ealing	  Ma)ers	  could	  work	  to	  change	  things.	  
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